
IT4IT™ Awareness

Course Overview

The IT4IT Awareness course comprises four modules. 
These are:

• The IT4IT Standard - What’s the Story?
• The Detail
• The Benefits
• The Benefits per Stakeholder 

What is The IT4IT Standard?

The IT4IT standard consists of a formal IT operating 
model, based on the value chain approach, known as 
the IT Value Chain, and a three-level functional reference 
architecture encompassing four major IT value streams.

Applying value chain thinking to your operations allows 
you to see where your weaknesses are, where the 
bottlenecks are and where your greatest opportunities 
are to improve.

It gives you prescriptive guidance on how to manage 
your service models and lifecycles, and what kind of 
systems to put in place. 

Who Should Take this Course?

You should purchase this course if...
• You are in a role where you need to understand 

IT4IT, its content, context, activities and benefits, 
but you do not need to be a certified practitioner

• You have a group of sponsors, decision-makers or 
stakeholders that need to be aware of the value, 
and benefits of an IT4IT project

• You need to ‘sell’ IT4IT internally within your 
organization

• You want to know more about the IT4IT standard 
before committing to the full Foundation training 
and examination

Examination

The IT4IT Awareness Course contains no formal 
examination, although over one hundred questions are 
distributed over the course to help you retain knowledge 
and check your understanding at key moments.
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This short course is designed to brief you with all the need-to-know knowledge about The Open Group’s IT4IT 
standard. Completing this online course will leave you aware, confident and informed about what the IT4IT standard 
is, its background, how it works and what it can do for you and your organization.


